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Abstract

The objectives of this study were to determine 1) the community volunteer behavior and 2) the
psychological factors, including the perception of the volunteer's abilities, self-esteem, and volunteer
motivation. Social factors include the presence of volunteer role models and social support from the
community; 3) the relationship between psychological factors, including perceived ability of the
community, self-esteem, volunteer motivation, and social factors, including having volunteer role models,
social support, and community volunteer behavior. The conceptual framework was applied to theories on
self-efficacy perception, self-esteem, motivation, social support, and behaviors of Albert Bandura. The
study methodology was quantitative research. The populations were 11,958 people. The sample was
determined according to the concept of Taro Yamane (1967). The sample size was 399 people who were
selected by multi-stage random sampling. The research instrument was a questionnaire. Statistics used for
the data analysis include percentage, mean and standard deviation, and Pearson correlation coefficient.
The results of the study found that 1) the average level of volunteer behavior in the community is
moderate, and 2) the overall mean of mental factors was at a moderate level. The overall mean of social
factors was at a high level; 3) the overall psychological factors were significantly positively related to
volunteer behavior at a statistical level of .05. Self-efficacy perception, self-esteem, and volunteer
motivation were significantly positively related to volunteer behavior at the .01 level. Overall, social
factors were significantly positively related to volunteer behavior at a statistical level of .05. Having a

volunteer role model and social support were not related to volunteer behavior.
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